
HOW TO SET 

UP A FACTS 

AGREEMENT

Financial Aid Office – financialaid@nobts.edu



What is a FACTS Agreement?

A FACTS Agreement allows students to break their tuition into 

monthly payments rather than having to pay it at the beginning of 

the semester. It can be set up in one of two ways:

1. Through a Bank Account (checking or savings)

 $25 enrollment fee (drafted out automatically)

 Immediate 20% down payment withdrawn from your account

 4 payments of 20% (or 3 payments of 26.67% during the 

Summer term)



What is a FACTS Agreement?

2.  Through a Credit Card

 $25 enrollment fee (withdrawn immediately)

 Immediate 40% Down Payment

 3 Payments of 20 % (of your total)

Keep in Mind: A credit card fee (usually between 2% and 3%) is added 

automatically to the payments. NelNet only accepts MasterCard, Discover 

and American Express.  They will not take VISA.  A debit card is treated 

as a credit card, even though the money will be coming out of a checking 

account.  Because of these extra fees, we advise all students to use 

checking or savings if at all possible.



Setting up a FACTS Agreement

If you already 

have an 

SelfServe

account, log in 

from the home 

page of the 

NOBTS website.



Setting up a FACTS Agreement

 You need to know what 

you owe NOBTS

 Check your SelfServe

account and click the 

link that says 

“Finances” and then 

click on “Balance”

If this doesn’t work, contact

the Financial Aid Office at

1-800-662-8701 ext. 3348   

or financialaid@nobts.edu



Setting up a FACTS Agreement

Once you know 

your balance, 

click the link 

that says 

“Create a 

FACTS 

Agreement” 



 Select 

whether you 

are paying 

through your 

Bank 

Account or 

Credit Card



Setting up a FACTS Agreement

This window will 

pop up.

After you read 

the terms, click 

“Proceed”



Setting up a FACTS Agreement

•Enter your personal 

information.

•The person responsible for 

payment can be the 

student, a parent, 

guardian, or spouse.

•Create an Access Code 

(password)

•Option to list an 

additional authorized 

party (could be parent, 

guardian, or spouse)



Setting up a FACTS Agreement

Check the box next to 

the date to set up your 

agreement. This date is 

the deadline for setting 

up the payment plan. 

Your down payment will 

be paid immediately.

DO NOT click “pay in 

full” unless you want to 

actually pay in full. If this 

is the case, you do not 

need to set up a FACTS 

plan.



Setting up a FACTS Agreement

On this screen,  enter the 

amount of tuition and fees 

you owe to NOBTS where it 

says “Current Balance Due.”

If you don’t know how much 

your tuition is, click to the 

next page for instructions on 

how to find out. 



Setting up a FACTS Agreement

After typing in the 

amount for “Current 

Balance Due,” also type 

in the amount for any 

scholarships you are 

expecting to receive in 

the “Anticipated Aid” 

box.

Rent, Long distance 

charges, library fines, 

and cafeteria charges 

may NOT be included in 

a FACTS agreement.



Setting up a FACTS Agreement

Now, click 

“Calculate” to see 

how much your 

monthly payments 

and immediate 

payment will be. 

All other payments 

come out on the 5th

of the month.



Setting up a FACTS Agreement

You are given the option 

to add any additional 

money to your down 

payment. This will help to 

reduce your future monthly 

payments. 

Type this number (if 

desired) into the box “Any 

Additional Down Payment” 

and click the purple 

“Re-Calculate” button.

Then, click “Proceed.”



Setting up a FACTS Agreement

 Select whether your payments will be made 

through a bank account or a credit/debit card. 

 Click the appropriate circle, then click 

“Proceed.”



Setting up a FACTS Agreement

Enter in your bank 

information or your 

credit/debit card 

information.

For a bank account, you 

will need your routing and 

account numbers (can be 

found on a check). 

Be careful to enter this 

information correctly or 

you will have to set up 

your FACTS plan again.



Setting up a FACTS Agreement

 After verifying that the payment information is 

correct, click “Proceed”

 You will now have one final chance to review your 

information. If everything is correct, click “Submit”

 At this point, print off the information for your 

personal records



Setting up a FACTS Agreement

 After you set up a FACTS plan, keep the following 

things in mind:

 If you need to change your bank or credit/debit card 

information, you must call FACTS at 1-800-609-8056

 If you add or drop classes, or you pay extra money to 

the NOBTS Business Office during the semester, you 

must call the Financial Aid Office so that we can adjust 

your FACTS plan. It does not update automatically.

 You must set up a new FACTS Payment Plan each 

semester.



3939 Gentilly Blvd. Box 339

New Orleans, LA 70126

1-800-662-8701 ext. 3348

FinancialAid@NOBTS.edu

NOBTS Financial Aid


